
 
 

Gina Giordano, Retail Business Strategist, Customer Experience Specialist, Client 
Relationship Developer. 
 
As a strategic retailer, Gina Giordano holds a passion for creating exceptional 
customer experience, through coaching, mentoring, and team development along 
with retail expertise in leveraging Data insights that drive competitive positioning 
and sales growth. Creating partnerships with cross-functional leaders localizing, 
iterating, and driving initiatives through to tactical execution. Gina has held 
advancing positions in Bloomingdales, Macy’s, Saks Fifth Avenue, as well as an 
internal consultant in the fine jewelry industry. Currently, adjunct instructor for 
the Fashion Institute of Technology, New York.  
 


